
Provider Directory API
Specification

2024-05-06

InterSystems Corporation   1 Memorial Drive   Cambridge MA 02142   www.intersystems.com



Provider Directory API Specification
HealthShare      2024-05-06   
Copyright © 2024 InterSystems Corporation
All rights reserved.

InterSystems®, HealthShare Care Community®, HealthShare Unified Care Record®, IntegratedML®, InterSystems Caché®, InterSystems
Ensemble® InterSystems HealthShare®, InterSystems IRIS®, and TrakCare are registered trademarks of InterSystems Corporation.
HealthShare® CMS Solution Pack™ HealthShare® Health Connect Cloud™, InterSystems IRIS for Health™, InterSystems Supply Chain
Orchestrator™, and InterSystems TotalView™ For Asset Management are trademarks of InterSystems Corporation.TrakCare is a registered
trademark in Australia and the European Union.

All other brand or product names used herein are trademarks or registered trademarks of their respective companies or organizations.

This document contains trade secret and confidential information which is the property of InterSystems Corporation, One Memorial Drive,
Cambridge, MA 02142, or its affiliates, and is furnished for the sole purpose of the operation and maintenance of the products of InterSystems
Corporation. No part of this publication is to be used for any other purpose, and this publication is not to be reproduced, copied, disclosed,
transmitted, stored in a retrieval system or translated into any human or computer language, in any form, by any means, in whole or in part,
without the express prior written consent of InterSystems Corporation.

The copying, use and disposition of this document and the software programs described herein is prohibited except to the limited extent
set forth in the standard software license agreement(s) of InterSystems Corporation covering such programs and related documentation.
InterSystems Corporation makes no representations and warranties concerning such software programs other than those set forth in such
standard software license agreement(s). In addition, the liability of InterSystems Corporation for any losses or damages relating to or arising
out of the use of such software programs is limited in the manner set forth in such standard software license agreement(s).

THE FOREGOING IS A GENERAL SUMMARY OF THE RESTRICTIONS AND LIMITATIONS IMPOSED BY INTERSYSTEMS
CORPORATION ON THE USE OF, AND LIABILITY ARISING FROM, ITS COMPUTER SOFTWARE. FOR COMPLETE INFORMATION
REFERENCE SHOULD BE MADE TO THE STANDARD SOFTWARE LICENSE AGREEMENT(S) OF INTERSYSTEMS CORPORATION,
COPIES OF WHICH WILL BE MADE AVAILABLE UPON REQUEST.

InterSystems Corporation disclaims responsibility for errors which may appear in this document, and it reserves the right, in its sole discretion
and without notice, to make substitutions and modifications in the products and practices described in this document.

For Support questions about any InterSystems products, contact:

InterSystems Worldwide Response Center (WRC)
+1-617-621-0700Tel:
+44 (0) 844 854 2917Tel:
support@InterSystems.comEmail:



Table of Contents

Provider Directory API Specification................................................................................................... 1

1 Provider Directory API Overview ................................................................................................ 1
1.1 What is an API? .................................................................................................................. 1
1.2 Capability Statement ........................................................................................................... 1

2 Connecting Your Application ....................................................................................................... 1
2.1 Implementation Guides ....................................................................................................... 1
2.2 Authentication ..................................................................................................................... 1

3 Profiles and Resources .................................................................................................................. 1
4 Compliance and Security .............................................................................................................. 2
5 Support and Contact Information .................................................................................................. 2

Provider Directory API Specification                                                                                                                                      iii





Provider Directory API Specification

1 Provider Directory API Overview
Welcome to our Provider Directory API, designed in compliance with the CMS 9115-F regulations. This API facilitates

secure and efficient access to a health insurer’s plan and network data, utilizing the HL7® FHIR® R4 standard, a globally
recognized framework for health care information exchange.

1.1 What is an API?

API stands for “Application Programming Interface” and is a way for an application to interact with a server on the
internet. The Provider Directory API allows an application to access a health insurer's plans, associated networks, and the
organizations and providers participating in these networks.

1.2 Capability Statement

The FHIR Capability Statement documents the behaviors of the FHIR server for a particular version of the FHIR standard.
For more information, consult the official specification.

2 Connecting Your Application
To connect your application to the Provider Directory API, you will need to ensure that your application supports the fol-
lowing standard:

• HL7 FHIR Release 4.0

2.1 Implementation Guides

The Provider Directory API FHIR endpoint is configured using the following implementation guides:

• US Core implementation guide version 3.1.1

• PDEX Payer Network (Plan Net) implementation guide version 1.0.0

2.2 Authentication

Use of the Provider Directory API does not require authentication as stipulated by the Plan Net implementation guide.

3 Profiles and Resources
The following list describes the resources currently supported:
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https://www.hl7.org/fhir/capabilitystatement.html
https://hl7.org/fhir/R4/
https://hl7.org/fhir/us/core/STU3.1.1/index.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/


ResourceProfile

Endpoint (R4)PlannetEndpoint

Practitioner (US Core)PlannetPractitioner

PractitionerRole (R4)PlannetPractitionerRole

Organization (US Core)PlannetOrganization

OrganizationAffiliation (R4)PlannetOrganizationAffiliation

HealthcareService (R4)PlannetHealthcareService

InsurancePlan (R4)PlannetInsurancePlan

Location (US Core)PlannetLocation

Organization (US Core)PlannetNetwork

4 Compliance and Security
Our APIs are built with a focus on security and compliance, adhering to CMS 9115-F regulations and implementing state-
of-the-art security measures to ensure compliance with relevant privacy laws.

5 Support and Contact Information
Our dedicated Worldwide Response Center (WRC) team is available to assist you with any API-related queries. Contact
us at support@intersystems.com.
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Compliance and Security

http://hl7.org/fhir/R4/endpoint.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-Endpoint.html
http://hl7.org/fhir/us/core/STU3.1.1/StructureDefinition-us-core-practitioner.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-Practitioner.html
http://hl7.org/fhir/R4/practitionerrole.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-PractitionerRole.html
http://hl7.org/fhir/us/core/STU3.1.1/StructureDefinition-us-core-organization.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-Organization.html
http://hl7.org/fhir/R4/organizationaffiliation.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-OrganizationAffiliation.html
http://hl7.org/fhir/R4/healthcareservice.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-HealthcareService.html
http://hl7.org/fhir/R4/insuranceplan.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-InsurancePlan.html
http://hl7.org/fhir/us/core/STU3.1.1/StructureDefinition-us-core-location.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-Location.html
http://hl7.org/fhir/us/core/STU3.1.1/StructureDefinition-us-core-organization.html
https://hl7.org/fhir/us/davinci-pdex-plan-net/STU1/StructureDefinition-plannet-Network.html
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